


Greetings

General Manager

 It is our great pleasure to welcome you to the 
GARDEN HOTEL SHIUNKAKU HIGASHIMATSUYAMA.
Our mission is to provide warm hospitality and making differences of  the 
people we touch every day.
 We, furthermore, would like to focus on this mission of  our goal becoming 
the preferred brand in each segment that we serve for our guests.
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Hotel Service
CHECK-OUT TIME
10:00 a.m.
In case we cannot contact you after check-out time, we may 
enter your room without your permission. 
Extra charge is required for the use of the room after 
check-out time.

VALUABLES
Our Hotel shall keep the guest valuables upon his request 
at the front desk. As for the personal valuables (cash or 
valuables), not kept at the front desk we are not responsible 
for them. The guest shall submit the notification required to 
the police by himself, in case of lost goods. Our Hotel shall 
NOT compensate the guest for damages after handover of 
the valuables confirmed by both the guest and Our Hotel. 

ROOM KEY
Make sure that the door is locked when you leave the room.
Deposit the room key (including card key) to the front desk 
when you are out of the hotel. 
Check the door is locked while you are in the room.
In case you lost the room key, you must compensate 
￥10,000 for damage and must give us you ID card copy.

PAYMENT AND SERVICE CHARGE
Please pay your bill and any charges for meals and 
miscellaneous services to the cashier at the front desk. 

Coin-laundry is available.
COIN-LAUNDRY

Please ask the front desk.
BAGGAGE SERVICE

We keep the things lost for 30 days. After 30 days, we may 
send them to the police or dispose of them. 

LOST AND FOUND

Please ask the fee at the front desk (dial 133 ).
LAUNDRY SERVICE

It is strictly prohibited to smoke in non-smoking room of 
GARDEN HOTEL SHIUNKAKU HIGASHIMATSUYAMA. 
Smoking area is located at the 2nd floor.

NOTICE

Our Hotel simply offers the space for parking, whether the 
key of the vehicle has been deposited with Our Hotel or not. 
We shall NOT compensate the guest for any damages 
and/or loss/ thief in the vehicle and the guest of any 
damages and/or any loss/ thief of the vehicle.

PARKING

TAXIS
Please ask at the front desk (dial 133 ).
Taxi service time: 09:00～00:00



Information on what to do in case
of an Emergency.

Take a look at the chart on the inner side of the door 
and make sure the locations of two emergency exits.
Be careful about fire/ flame. 

Our emergency announcement in the hotel will be 
given immediately.
As our hotel staff will lead our guests to the safety 
place.

Do not forget to close the door when getting out from 
the room in order to prevent smoke and flame from 
spreading.
Cover your mouth and nose with a wet towel.
Walk in crouch or crawl along the wall and proceed 
toward an emergency staircase opposite to the fire.
Do not use the elevators.
Do not get back to your room again for searching 
your valuables, etc…after escape to the safety place.

Pay attention to the instructions given by the hotel 
announcement. 
Keep away from the windows.
Protect your head against falling objects.
Put out cigarettes immediately.
Do not use the elevators.

In Case Emergency

Telephone Guide

To call another guest's room, dial the room number 
directly.

Call the front desk for information and your bill 
prepared.

Call the front desk (dial          ) immediately.
Alert the guests of other rooms nearby.
Also call the front desk (dial         ) immediately when 
you feel the suspicious fire.

133

133

Follow this steps to set the wake-up call.
1. Push the number 55.
2. Push your room number.
3. Push your wakeup call time.(Ex. AM8:00→0800)



Regulations of Use

ホテルの公共性と安全性を確保するため、当ホテルをご利用のお客
様には宿泊約款第10条にもとづき、下記の規則をお守りくださるよ
うお願い致します。この規則で定められた事項をお守りいただけな
いときは、宿泊約款第11条により宿泊の継続をおことわりすること
があります。

In order to maintain the social responsibilities and reliability of Middlewood 
Hotels Group, the hotel guests are requested to observe the following rules in 
accordance with the "Provisions Governing Accommodation Agreements, 
Article 10".
The hotel reserves the right, in accordance with Article 11 of the Agreement, 
to terminate a guest’s stay at the hotel in the event that any of the following 
rules are violated;

1.

2.

3.

4.

5.
6.

7.

8.

9.

10.

11.
12.

The use of any electrical appliances (such as hot plates, irons for heating 
and/or cooking), other those provided for by the hotel, is not permitted.
Smoking in bed, or other places where fires are apt to occur, is not 
permitted.
The following articles may not be brought into the hotel.
 (a.) 　Animals, birds, etc.
 (b.) 　Explosive and inflammable items such as powder and gasoline.
 (c.) 　Articles with offensive odors.
 (d.)　 Guns and swords.
It is not permitted to gamble in the hotel and create disturbance which 
annoys other guests.
Only guests are admitted into the room.
The lobby, and/or the guest room, are not to be used as showrooms or as 
business　offices.
Distributing advertising materials to other guests in the hotel is not 
permitted.
Please inform the reception in advance when you order food and drink 
from outside of the hotel.
In the case that the baggage or personal belongings of the guest are found 
misplaced after he/she has checked out, our Hotel shall ask the owner of 
such items for his/her instructions when the owner has been identified. 
However, when there are no instructions from the owner or the owner has 
not been identified, our Hotel shall keep them for 30 days including the 
day when they have been found, and shall deliver them to a police station 
near our Hotel after a lapse of 30 days. The foods and drinks are disposed 
on the same day for hygiene reasons.
Rules regarding equipment and fixture on the Premises.
 (a.) Refrain from using equipment and fixtures for purposes other than 
intended.
 (b.) Please do not take equipment or fixtures out of the hotel.
 (c.) Removal or work on equipment or fixtures is prohibited.
Use of guest rooms for purposes other than lodging is not permitted.
The Hotel shall not be liable for the case of robbery or any damage of your 
vehicle at the parking lot of the Hotel during your stay. 
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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

(Scope of Application)
Article 1 
 Contracts for Accommodation and related agreements to be entered into between this Our 
Hotel and the Guest to be accommodated shall be subject to these Terms and Conditions. 
And any particulars not provided for herein shall be governed by laws and regulations 
and/or generally accepted practices.
2　In the case when Our Hotel has entered into a special contract with the guest in so far 
as such special contract does not violate laws and regulations and generally accepted 
practices, notwithstanding the preceding Paragraph, the special contract shall take 
precedence over the provisions of these Terms and Conditions.

(Application for Accommodation Contracts)
Article 2 
 A Guest who intends to make an application for an Accommodation Contract with Our 
Hotel shall notify Our Hotel of the following particulars:
(1) Name of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) For non-Japanese; Nationality and Country of Residence
(4) Accept of Accommodation Charges (based, in principle, on the Basic Accommodation 
Charges listed in the attached Table No.1); and
(5) Other particulars deemed necessary by Our Hotel.
2　In the case when, the Guest requests, during his stay, extension of the accommodation 
beyond the date in Subparagraph
(2) of the preceding Paragraph, it shall be regarded as an application for a new 
Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)
Article 3 
 A Contract for Accommodation shall be deemed to have been concluded when Our Hotel 
has duly accepted the application as stipulated in the preceding Article. 
2　When a Contract for Accommodation has been concluded in accordance with the 
provisions of the preceding Paragraph, the Guest is requested to pay an accommodation 
deposit fixed by Our Hotel within the limits of Basic Accommodation Charges covering the 
Guest’s entire period of stay (3 days when the period of stay exceeds 3 days) by the date 
specified by Our Hotel.
3　When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2 
Our Hotel shall treat the Accommodation Contract as invalid. 

(Special Contracts Requiring No Accommodation Deposit)
Article 4 
 Notwithstanding the provisions of paragraph 2 of the preceding Article, Our Hotel may 
enter into a special contract requiring no accommodation deposit after the Contract has 
been concluded as stipulated in the same Paragraph.
2　In the case when Our Hotel has not requested the payment of the deposit as stipulated 
in Paragraph 2 of the preceding Article and/or has not specified the date of the payment of 
the deposit at the time the application for an Accommodation Contract has been accepted, 
it shall be construed as that Our Hotel has accepted a special contract prescribed in the 
preceding Paragraph.

(Refusal of Accommodation Contracts)
Article 5 
 Our Hotel may not accept the conclusion of an Accommodation Contract under any of the 
following cases:
(1) When application for accommodation is not based on this Contract.
(2) When there is no room available due to full occupancy.
(3) When the Guest seeking accommodation is considered likely to behave in violation of 
the provisions of the ordinance, public order or good public morals.
(4) When the Guest seeking accommodation is considered to be corresponding to the 
following (a) to (c).
  (a) The law in respect to prevention, etc. against illegal actions by gang members (1991 
Law item 77) stipulated article 2 item 2 (hereinafter referred to as “gang group”.), gang 
member stipulated by the same law article 2 item 6 (hereinafter referred to as “gang 
member.”), gang group semi-regular members or gang member related persons and other 
antisocial forces.
  (b) When gang group or gang members are associates of corporations or other bodies to 
control business activities.
  (c) When a corporate body has related persons to gang members.
(5) When the guest seeking accommodation behaves extremely in a mischievous way 
against other hotel guests.
(6) When the Guest seeking accommodation is clearly considered to be a patient with an 
infectious disease.
(7) When the guest seeking accommodation, a violent requesting act is carried out, or 
demanded a burden beyond the reasonable purview.
(8) When act of God, trouble with facilities, and other unavoidable causes prevent the 
Guest from staying at Our Hotel.
(9) When the provision of Article of the Hotel Business Act (No. 5) issued by Shizuoka 
Prefecture is applicable.

(Right to Cancel Accommodation Contracts by Our Hotel)
Article 7 
   Our Hotel may cancel the Accommodation Contract under any of the following cases:
(1) When the Guest is considered likely to behave in violation of the provisions of the 
ordinance, public order or good public morals, or he/she is considered to have behaved in 
such a manner.
(2) When the Guest is clearly considered to be corresponding to the following (a) to (c).
  (a) Gang group, gang group semi-regular members or gang member related persons and 
other antisocial forces.
  (b) When a corporate body or other organization where gang groups or gang members 
control business activities.
  (c) In a corporate body which has persons relevant to gang member in its board member.
(3) When the Guest in accommodation behaves extremely in a mischievous way against 
other hotel guests.
(4) When the Guest is clearly considered to be a patient with an infectious disease.
(5) When having accommodation, a violent action is carried out, or demanded a burden 
beyond reasonable purview.
(6) When unavoidable causes, such as act of God, etc., prevent the Guest from staying at 
Our Hotel.
(7)When the provision of Article of the Hotel Business Act (No. 5) issued by Shizuoka 
Prefecture is applicable.
(8) When the Guest smokes in bed or vandalizes fire protection facilities, or does not 
comply with the matters prohibited by Our Hotel among the rules of use prescribed by Our 
Hotel.
2　In cases where Our Hotel has cancelled the Accommodation Contract in accordance 
with the provision of the preceding Paragraph, charges for accommodation service, etc. 
which have not yet been offered to the Guest shall not be receivable.

(Registration)
Article 8 
  The Guest shall register the following particulars at the front desk of Our Hotel on the day 
of accommodation.
(1) Name, age, sex, address and occupation of the Guest(s);
(2) For non-Japanese: Passport and/or Residence card. Photo copy required by Our Hotel;
(3) Date and estimated time of departure; and
(4) Other particulars deemed necessary by Our Hotel
2　In the case when the Guest intends to pay his Accommodation Charges prescribed in 
Article 11 by any means other than Japanese currency, such as traveler’s cheques, 
coupons or credit cards, these credentials shall be shown in advance at the time of the 
registration prescribed in the preceding Paragraph.

(Occupancy Hours of Guest Room)
Article 9 
 The Guest is entitle to occupy the contracted guest room of Our Hotel from 4 p.m. to 10 
a.m. the next morning.
However, in the case when the Guest is accommodated continuously, the Guest may 
occupy it all day long, except for the days arrive and departure.
2　Our Hotel may not withstanding the provisions prescribed in the preceding Paragraph, 
permit the Guest to occupy the room beyond the time prescribed in the same Paragraph. In 
this case, extra charges shall be paid as follows:

(Right to Cancel Accommodation Contracts by the Guest)
Article 6 
 The Guest is entitled to cancel the Accommodation Contract by so notifying Our Hotel.
2　In the case when the Guest has cancelled the Accommodation Contract in whole or in 
part due to causes for which the Guest is liable (except in the case when Our Hotel has 
requested the payment of the deposit during the specified period as prescribed in 
Paragraph 2 of Article 3 and the Guest has cancelled before the payment), the Guest shall 
pay cancellation charges as listed in the attached Table No.2. 
3　In the case when the Guest does not appear by 8 p.m. of the accommodation date (2 
hours after the expected time of arrival if Our Hotel is notified of it) without an advance 
notice, Our Hotel may regard the Accommodation Contract as being cancelled by the Guest.

Overtime per 1 hour per room After 4 pm per room

￥2,000 (without tax)
Full amount equal to the 
Accommodation Charge
(without tax)



TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

Attached Table No.1(Observance of Use Regulations)
Article 10 
 The Guest shall observe the Use Regulation established by Our Hotel, which is placed 
within the premises of Our Hotel.
2　Non-Resisitered visitors are not allow entering hotel rooms.
However only when the room’s capacity is available, we accept pay the balance.

Calculation method for Accommodation Charge (Ref. Paragraph 1 of Article 2 and Paragraph 
1 of Article 12)

Remarks:
 <Charge of child>
・Elementary school child and Preschool child (up to 6 years of age)/￥1,000 (without tax)
・Infant (up to 2 years of age)/ Free of charge
・Our Hotel shall be required ￥1,000 (without tax) when provides only bedding for child.

Remarks:
1. The Percentages of cancellation shall be applied charge to the Basic Accommodation Charges.
2. The Guest shall pay one-day full charge in the case of the stay of the Guest become short.

Total
Amount to
be paid by
the Guest

Accommodation charge

(Rejection of Continued Occupancy)
Article 11 
  Our Hotel may reject the continued occupancy of the room, even for the accepted 
reservation period if;
(1) The Guest comes under any one of items (3) through (9) of Article 5; or
(2) The Guest does not observe the rules mentioned in the Article 10. 

(Payment of Accommodation Charge)
Article 12 
 The breakdown of the Accommodation Charges, etc. that the Guest shall pay is as listed in 
the attached Table No.1.
2　Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid with 
Japanese currency or by any means other than Japanese currency such as traveler’s 
cheques, coupons or credit cards recognized by Our Hotel at the front desk at the time of 
the departure of the Guest or upon request by Our Hotel .
3　Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the 
accommodation facilities which have been provided for him by Our Hotel and are at his 
disposal.

(Handling When Unable to Provide Contracted Room)
Article 15
 If the guest can no longer be accommodated due to reasons for which Our Hotel is 
responsible, except when it is difficult to do so because of force majeure. Our Hotel shall 
arrange to secure accommodation at another hotel of the same or similar class, but shall 
not be liable for any damage to the guest caused thereby.

(Handling of Deposited Articles)
Article 16
 Our Hotel shall keep the guest valuables upon his request at the front desk. As for the 
personal valuables (cash or valuables), not kept at the front desk we are not responsible 
for them. The guest shall submit the notification required to the police by himself, in case of 
lost goods. Our Hotel shall not compensate the guest for damages after handover of the 
valuables confirmed by both the guest and Our Hotel.

(Liability in regard to Parking)
Article 18
 Our Hotel shall not be liable for the custody of the vehicle of the Guest when the Guest 
utilizes the parking lot within the premises of Our Hotel, as it shall be regarded that Our 
Hotel simply offers the space for parking, whether the key of the vehicle has been 
deposited with Our Hotel or not. 
2　Our Hotel shall not compensate the Guest for any damages and/or loss/ thief in the 
vehicle. 
3　Our Hotel shall not compensate the Guest of any damages and/or any loss/ thief of the 
vehicle.

(Liability of the Guest)
Article 19
 The Guest shall compensate Our Hotel for any damages caused through intention or 
negligence of the Guest.

(Custody of Baggage and/or Belongings of the Guest)
Article 17
 When the baggage of the Guest is brought into Our Hotel before his arrival, Our Hotel shall 
be liable to keep it only in the case when such a request has been accepted by Our Hotel. 
The baggage shall be handed over to the Guest at the front desk at the time of his check-in.
2　When the baggage or belongings of the Guest is found left after his check-out, and the 
ownership of the article is confirmed, Our Hotel can inform the owner of the article left and 
ask for further instructions. When no instruction is given to Our Hotel by the owner or when 
the ownership is not confirmed, Our Hotel shall keep the article for 30 days including the 
day it is found, and after this period, Our Hotel can hand it over to the nearest police station 
or can dispose of it.

(Liabilities of Our Hotel)
Article 13 
 The responsibilities of Our Hotel concerning accommodation shall start from the time the 
guest is registered at the front office and terminates at the time the guest leaves his or her 
room to check out.
2  Our Hotel shall not compensate the Guest for damages caused by Force Majeure.

（Act on Partner/ Guide for Physically Disabled Persons）
Article 14
 Regarding your partner/ guide dogs, Our Hotel may treat in accordance with Act on 
Partner/ Guide Dogs for Physically Disabled Persons.

Contents

Attached Table No.2
Cancellation Charge for the Hotel (Ref. Paragraph 2 of Article 6)

Extra charges

Taxes

② Extra Meals and Drinks
(other than Breakfast and Dinner)

A　 Consumption Tax

① Basic Accommodation Charge
(Room Charge + Breakfast & Dinner)

14 Day Prior to Accommodation Day

Contracted 
Number GuestsDate when

Cancellation of
Contract is Notified

1 to 14 15 to 30 31 to 100 101～

No Show
Accommodation Day

1 Day Prior to Accommodation Day

2 Day Prior to Accommodation Day

3 Day Prior to Accommodation Day

5 Day Prior to Accommodation Day

6 Day Prior to Accommodation Day

7 Day Prior to Accommodation Day

8 Day Prior to Accommodation Day

15 Day Prior to Accommodation Day

20 Day Prior to Accommodation Day

30 Day Prior to Accommodation Day

100%

100%

50%

30%

30%

30%

50% 50%

30%

30% 30%

20%

20%

15%

10%

10%

10%

10%

50%

30%

100%

100%

100%

100%

100%

100%

50%

50%

50%

30%

30%

30%

15%

15%

10%

10%

10%


